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This all started with you, in your own classrooms and hallways. Through conversations, focus groups,
surveys, and interviews, we asked you to tell us how you learn. When and where you study, and... why?
Some of your comments surprised us, while others didn't: "(the book is) too long" and "too expensive."
Many of you said you didn't even buy books--new OR used. And then we turned to your professors for input
on the solutions that you liked best: briefer chapters and flash cards. Faculty from schools across the nation
joined us online and in face-to-face focus groups to enhance our student offerings. The result? To
accommodate the busy and diverse lifestyles of today's |earners, aless than 385-page paperback that includes
asuite of learning aids, like flash cards, cases, data sets, games, and quizzes. Introducing OM, an innovative
approach to teaching and learning Operations Management that is best designed to reach you: today's
students. OM saysit all using only two letters--and not only is it how most students abbreviate Operations
Management in atext message, thisis also the way it isreferred to in most course catal ogues. Most
importantly, OM represents the new solution that you and your professors built together.
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From reader reviews:
France Brown:

Baook isto be different for each and every grade. Book for children until eventually adult are different
content. We all know that that book is very important for people. The book OM 2009-2010 Edition (with
Review Cards and Student Website Printed Access Card) ended up being making you to know about other
know-how and of course you can take more information. It doesn't matter what advantages for you. The
book OM 2009-2010 Edition (with Review Cards and Student Website Printed Access Card) is not only
giving you much more new information but also to get your friend when you truly feel bored. Y ou can spend
your personal spend timeto read your guide. Try to make relationship using the book OM 2009-2010 Edition
(with Review Cards and Student Website Printed Access Card). Y ou never really feel lose out for everything
if you read some books.

Marie Avis:

Typically the book OM 2009-2010 Edition (with Review Cards and Student Website Printed Access Card)
will bring someone to the new experience of reading any book. The author style to clarify the ideais very
unigue. In the event you try to find new book you just read, this book very suitable to you. The book OM
2009-2010 Edition (with Review Cards and Student Website Printed Access Card) is much recommended to
you to learn. Y ou can a so get the e-book from the official web site, so you can more easily to read the book.

Juan Higgins:

A lot of people always spent their particular free time to vacation or perhaps go to the outside with them
friends and family or their friend. Do you realize? Many alot of people spent they will free time just
watching TV, aswell as playing video games all day long. If you would like try to find a new activity that's
look different you can read a new book. It isreally fun for you personally. If you enjoy the book that you
simply read you can spent the whole day to reading a book. The book OM 2009-2010 Edition (with Review
Cards and Student Website Printed Access Card) it is extremely good to read. There are alot of people who
recommended this book. These folks were enjoying reading this book. In case you did not have enough space
to develop this book you can buy typically the e-book. Y ou can mQore easily to read this book from the
smart phone. The price is not very costly but this book features high quality.

Terri Mitchell:

Reading a e-book make you to get more knowledge from this. Y ou can take knowledge and information
coming from abook. Book is created or printed or highlighted from each source that filled update of news.
On this modern eralike now, many ways to get information are available for anyone. From media social
including newspaper, magazines, science book, encyclopedia, reference book, novel and comic. You can add
your understanding by that book. Ready to spend your spare time to spread out your book? Or just in search
of the OM 2009-2010 Edition (with Review Cards and Student Website Printed Access Card) when you
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