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To what extent can and should people participate in dealing with the personal problems they bring to
consulting professionals? This book presents two alternative models for the conduct of such professional-
client relationships as those between lawyers and clients and doctors and patients. One model, called the
traditional, prescribes a role of minimal participation for the client. The other, called the participatory,
prescribes a role of decision-making shared by the client and the professional. After presenting the two
models and their implications, the book systematically tests their validity in a case study of the lawyer-client
relationship in the making of personal injury claims.

The distinctive feature of this work is a sophisticated and objective test of the traditional proposition that
passive clients get better results than active clients. Evidence drawn from a sample of actual cases of
personal injury claimants reveals that active clients in fact fare significantly better than passive clients.

The book is important and novel in four respects: it offers the first clear and realistic proposal for increasing
the control people can have over the complex problems they bring to professionals; it presents concrete
evidence that lay participation in complex decision making need not be inefficient; it gives practical advice
to clients and to lawyers for dealing with each other more effectively and it presents a comprehensive picture
of the actual and often dramatic experiences of accident victims, and what it is like to make a personal injury
claim.
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From reader reviews:

James Brecht:

The book Lawyer and Client: Who's in Charge gives you the sense of being enjoy for your spare time. You
can use to make your capable considerably more increase. Book can being your best friend when you getting
strain or having big problem together with your subject. If you can make looking at a book Lawyer and
Client: Who's in Charge to become your habit, you can get considerably more advantages, like add your
current capable, increase your knowledge about many or all subjects. You are able to know everything if you
like open up and read a book Lawyer and Client: Who's in Charge. Kinds of book are a lot of. It means that,
science book or encyclopedia or some others. So , how do you think about this guide?

Nona Whitehouse:

Do you one of people who can't read enjoyable if the sentence chained within the straightway, hold on guys
this particular aren't like that. This Lawyer and Client: Who's in Charge book is readable through you who
hate the straight word style. You will find the information here are arrange for enjoyable examining
experience without leaving actually decrease the knowledge that want to give to you. The writer of Lawyer
and Client: Who's in Charge content conveys prospect easily to understand by a lot of people. The printed
and e-book are not different in the articles but it just different available as it. So , do you continue to thinking
Lawyer and Client: Who's in Charge is not loveable to be your top list reading book?

Cesar Ford:

Hey guys, do you really wants to finds a new book you just read? May be the book with the name Lawyer
and Client: Who's in Charge suitable to you? The book was written by renowned writer in this era. The book
untitled Lawyer and Client: Who's in Chargeis the one of several books that will everyone read now. This
particular book was inspired many men and women in the world. When you read this reserve you will enter
the new dimension that you ever know before. The author explained their thought in the simple way, and so
all of people can easily to recognise the core of this guide. This book will give you a wide range of
information about this world now. So you can see the represented of the world within this book.

Tammy Carver:

Does one one of the book lovers? If yes, do you ever feeling doubt if you find yourself in the book store?
Aim to pick one book that you find out the inside because don't determine book by its cover may doesn't
work at this point is difficult job because you are scared that the inside maybe not since fantastic as in the
outside appear likes. Maybe you answer is usually Lawyer and Client: Who's in Charge why because the
amazing cover that make you consider about the content will not disappoint you. The inside or content is
usually fantastic as the outside as well as cover. Your reading 6th sense will directly guide you to pick up
this book.
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