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America s healthcare system needs to change. Not only does our country spend 16 percent of its gross
domestic product on healthcare, but despite spending more than other industrialized countries, our general
health lags behind. While we have plenty of dataidentifying where healthcare in Americafalls short, we' ve
precious little practical, hands-on information about how to fix it.

In The Pittsburgh Way to Efficient Healthcar e, Naida Grunden provides aingenious and optimistic look
at how principles borrowed from industry can be applied to make healthcare safer, and in doing so, make it
more effective and less costly. The book is a compilation of case studies from unitsin different hospitals
around the Pittsburgh region that successfully applied industrial principles to the benefit of patients and the
satisfaction of employees.

The Pittsburgh Way to Efficient Healthcare is written for all healthcare stakeholders — from clinicians to
insurers to employers to those who have the greatest stake in healthcare quality improvement, the patients.

About the Author:

Naida Grunden has been a business and technical writer for over 25 years, specializing for the past six years
in health and medical writing for the Pittsburgh Regional Health Initiative. She writes the PRHI Executive
Summary newsletter, a publication she founded in 2001 (www.prhi.org). Her work has appeared in
publications as varied as the Joint Commission Journal on Quality and Patient Safety and Air Line Pilot
magazine.

Ms. Grunden received the 2006 Challenge Award from the American College of Clinical Engineering for her
article on the VA wheelchair work in Biomedical Instrumentation and Technology magazine. Ms. Grunden
completed her B.A. in English at California State University, East Bay, and her secondary English teaching
credential at California State University, San Francisco. She livesin Bellingham, Washington. Visit her
website at www.NaidaGrunden.com.
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From reader reviews:
Myra L opez:

This The Pittsburgh Way to Efficient Healthcare: Improving Patient Care Using Toyota Based Methods
usually are reliable for you who want to be a successful person, why. The explanation of this The Pittsburgh
Way to Efficient Healthcare: Improving Patient Care Using Toyota Based M ethods can be among the great
books you must have is usually giving you more than just simple reading through food but feed you actually
with information that possibly will shock your preceding knowledge. This book is usually handy, you can
bring it all over the place and whenever your conditions at e-book and printed types. Beside that this The
Pittsburgh Way to Efficient Healthcare: Improving Patient Care Using Toyota Based Methods forcing you to
have an enormous of experience including rich vocabulary, giving you test of critical thinking that could it
useful in your day pastime. So, let's haveit and revel in reading.

Albert Aucoin:

Beside this The Pittsburgh Way to Efficient Healthcare: Improving Patient Care Using Toyota Based
Methods in your phone, it could give you away to get closer to the new knowledge or information. The
information and the knowledge you are going to got hereis fresh from the oven so don't possibly be worry if
you feel like an aged people live in narrow village. It is good thing to have The Pittsburgh Way to Efficient
Healthcare: Improving Patient Care Using Toyota Based Methods because this book offers to you readable
information. Do you often have book but you would not get what it's all about. Oh come on, that wil happen
if you have this with your hand. The Enjoyable option here cannot be questionable, similar to treasuring
beautiful island. So do you still want to miss that? Find this book along with read it from right now!

Edward McClung:

Do you like reading a reserve? Confuse to looking for your selected book? Or your book seemed to be rare?
Why so many problem for the book? But any people feel that they enjoy intended for reading. Some people
likes looking at, not only science book but in addition novel and The Pittsburgh Way to Efficient Healthcare:
Improving Patient Care Using Toyota Based Methods or even others sources were given know-how for you.
After you know how the truly amazing a book, you feel wish to read more and more. Science reserve was
created for teacher or even students especially. Those ebooks are helping them to include their knowledge. In
additional case, beside science e-book, any other book likes The Pittsburgh Way to Efficient Healthcare:
Improving Patient Care Using Toyota Based Methods to make your spare time much more colorful. Many
types of book like this.

Gloria White:

A lot of book has printed but it differs. Y ou can get it by web on socia media. Y ou can choose the most
beneficial book for you, science, amusing, novel, or whatever by simply searching fromiit. It isidentified as
of book The Pittsburgh Way to Efficient Healthcare: Improving Patient Care Using Toyota Based M ethods.



Y ou can include your knowledge by it. Without departing the printed book, it could add your knowledge and

make you happier to read. It ismost crucia that, you must aware about publication. It can bring you from
one spot to other place.
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