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This book constitutes the refereed proceedings of the 4th Software Quality Days Conference (SWQD) held
in Vienna, Austria, in January 2012. The selection of presentations at the conference encompasses a mixture
of practical presentations and scientific papers covering new research topics. The seven scientific full papers
accepted for SWQD were each peer-reviewed by three or more reviewers and selected out of 18 high-quality
submissions. Further, six short papers on promising research directions were also presented and included in
order to spark discussions between researchers and practitioners. The papers are organized into topical
sections on software product quality; software engineering processes; software process improvement;
component-based architectures; risk management; and quality assurance and collaboration.
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From reader reviews:

Estella Powell:

This Software Quality: 4th International Conference, SWQD 2012, Vienna, Austria, January 17-19, 2012,
Proceedings (Lecture Notes in Business Information Processing) book is just not ordinary book, you have it
then the world is in your hands. The benefit you receive by reading this book will be information inside this
publication incredible fresh, you will get details which is getting deeper anyone read a lot of information you
will get. That Software Quality: 4th International Conference, SWQD 2012, Vienna, Austria, January 17-19,
2012, Proceedings (Lecture Notes in Business Information Processing) without we recognize teach the one
who looking at it become critical in imagining and analyzing. Don't be worry Software Quality: 4th
International Conference, SWQD 2012, Vienna, Austria, January 17-19, 2012, Proceedings (Lecture Notes
in Business Information Processing) can bring when you are and not make your handbag space or
bookshelves' turn out to be full because you can have it in your lovely laptop even cellphone. This Software
Quality: 4th International Conference, SWQD 2012, Vienna, Austria, January 17-19, 2012, Proceedings
(Lecture Notes in Business Information Processing) having good arrangement in word and also layout, so
you will not feel uninterested in reading.

Timothy Lumpkin:

Often the book Software Quality: 4th International Conference, SWQD 2012, Vienna, Austria, January 17-
19, 2012, Proceedings (Lecture Notes in Business Information Processing) will bring that you the new
experience of reading the book. The author style to spell out the idea is very unique. If you try to find new
book to learn, this book very suitable to you. The book Software Quality: 4th International Conference,
SWQD 2012, Vienna, Austria, January 17-19, 2012, Proceedings (Lecture Notes in Business Information
Processing) is much recommended to you to study. You can also get the e-book in the official web site, so
you can quickly to read the book.

Keith Karam:

Often the book Software Quality: 4th International Conference, SWQD 2012, Vienna, Austria, January 17-
19, 2012, Proceedings (Lecture Notes in Business Information Processing) has a lot of information on it. So
when you check out this book you can get a lot of help. The book was authored by the very famous author.
Tom makes some research previous to write this book. That book very easy to read you can get the point
easily after looking over this book.

Steven Delorme:

Are you kind of occupied person, only have 10 or even 15 minute in your morning to upgrading your mind
talent or thinking skill even analytical thinking? Then you have problem with the book when compared with
can satisfy your short space of time to read it because this time you only find guide that need more time to be
examine. Software Quality: 4th International Conference, SWQD 2012, Vienna, Austria, January 17-19,



2012, Proceedings (Lecture Notes in Business Information Processing) can be your answer mainly because it
can be read by you who have those short time problems.
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